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'1'0: '!'be 0-;ssion

I.n1Y eo••ants of
'!'be Borthwst tf\micipal cable CouDcU

carole staImard-6allor
Executi.ye Director
Borthwst tf\micipal Cable CouDcU
112 I. BelM:mt Ayenue
Arlington Heigbts I n 60004
(708)506-1133

For:
tiHaher5

!he 'illag& of ArliDgton lIeiqht.s
33 S. Arlington Heights JDad
ArliDgton BItights, n 60004

Cit1 of Des PlaiDK
1420 tti.Der street
Des PlaiDK, n 60016

Cit1 of Park Jtidg&
'05 Park Place
Park ltidge, n 60068

,;11 ag& of BartlAttt
228 S. tfain street
Bartlett, n 60103

'jJ]ag& of KaDoYer Park
2121 1'. Lake street
lraDOYer Park, n 60103

Yillag& of IhNliDg
~ 1'. Dlmdee load
IbNliDg, n 60090

Also ParticipatiDq:

Tillage of streaMOOd
301 Eut IrriDg Park IDad
streaMOOd, n 60103

tillage of Scba1lllNlJfgf CnrlesrOC'd~
101 Scbauewg~A 6~
ScbauUw4J, n 6'1tr~ ~----------

Deceaher 10, 1992
112 N. BELMONT AVENUE • ARLINGTON HEIGHTS, IL 60004 • 708506-1133



...for. U. FHeoru ee-UDicaticm£ eo--; sricm
~b1Ilgton, DC 2m4

In U. lfatter of
IIapleMntation at the
Cah:Ut '.J..rision <:onsuwr
Protection aDd coapetition
let of 1992

to: !hit Co-imon
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)
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)
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til Docbt :10. 92-260
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16'~ECEIVED
'le DEC 14 1992

FEDERALOCIIM~ATIONS COMMISSION
OfFICE Of THE SECRETARY

RECE.\\lEO
nEC , ~l \992

". I'. ~ 1\ \L \-\00\\Arev -Wi,",

Jep1y CcI_eDts at
!hit JortlIftst tfanicipal Cah1.e Coupci.l

!hit JortlIftst tfaDicipal CahlR Ccnmcil, on Nbal.f of thrir ...-r aDd
participatiDg~ COM'Unities, replf to oo_ents filed bf nr10us
IlUDicipal groups, nrious cahl. operators, U. 'UftA. aDd U. lIC'lA. in U. _tt.er
ot cable hale ririDq.

'!'be first ohsenation fOU baye to baye wben readiJIg the nrious CD_ents is
that u. fiars ar. c1NplJ .ntrnchN in u. oy. Zft1cns rolK: of beiDq
adYersari.es. lhile eDgagild in the award tri mring perton8.DCes ot the saYiors ot
r •••m»s ••sus U. ccms1IMr white lmights, U. plIOpa ..- this agislaticm
was Written tor, the cons1JMers, seeII to be lett in the dust. '!'be pri.Mrf tocus
of U. Cah:Ut Council is to .DSUr. that our ccmstitwmts r~i•• U. hKt
possible serYice at reascmable rates.

fbis puts us in the UJmS1Jal position ot supporting CD_eDts _de bf 'fCI, to a
point. !CI is U.~ proriUr .for 17 DOrlh aDd DOI"thwst suburbs in
Dl1nois. '!'be current poliCf is tbat the rire stafs in the custo.ers hale
after c1.i.scoJm&ctio. It costs MOr. to rROY. it than it is worth. DuriDg
negotiatioDS to .oo1.tf the truchi.se agreeMnts, 'fCI asted tbat ft include a
prOYision in our franclri SK statiDg that "U. cost of rROYu of eoqu:i.,..m. or
cable wJxl.ch is DOt part ot a stUdard d1scoJmeCtion sball be borDe bf the
OWDIitr. II Up until U. cust:o..r disconNCts, !CI rKaiDS OWDIitrship aDd rKpODSi.
b1l1tf tor III.1nteDaDce aDd repair.

fa stated tbat the cQlTent poliOJ' slloUl.d reM1n tor exi.stiDg custollers. I':l.th
U. cost of iJlstallaticm in this: arK at $60.00, thIiJ ha•• hHn _11 paid .for
the cable. 'I'baugh ft ban DOt been priYf to tax intorMtion, ft pr~ there
.11Iit M SOM tax NIWfit to ntaining OWDIitrship that out_igbIi: u. cost .for
repair .

fa bas also lIOdeled their i.Dstalla.t1on policies after the pboDe cc:.panf~S.

ft8J prona U. An'i.c» to u. :bcnJA, CODIWCUd to 01W ut .for U. $60. 00
iDstallation. Fre. t_e the custoller bas tlIe option 01 W'i.ring additioDal sets
theltselYes, or paJi,Dg !'CI a $40.00 iDstallaticm per at. ftere is DO

additicmal IMmthlf chargl' on tbese additioDal outlets unless the custo.er
reoqu:i.rK equi,..nt. !hit custe.iIor who 1WHs a cou.rt.er or a r.-ote has the



option o.t purcbasing ODe or rentiDq ODe .tra- Tel. '1'bese policies :bal'e kept tile
oyerall rAtes down ADd ha.e ~ked _11.

lhere we disagree is nen we cc.e to tile De. S1Jbscr1bers on1Dq tile cable aDd
thIt operator hariDg aCCKS. !his hring5 in thIt proba:bilitl of a trhDle .., rate
stI1Jcture aDd reYenue streaM aDd rill basically uount to an 1Med1ate
increase in rates. !bough it is rare that thltre is a prohl_ with thIt iDside
ririDg in e1t!ler cable or pboDe sen1ce, if a pro])le. does exist it could cost
quite a bit. to repair. D1;j Mis Bells solution to t.his prohl_ is $1. 75 per
IlOnth l1De backer c:b8.rge. '!"be COMi s510n woULd DDt oDJ.y :ban to address tile
Des, hut a1S'o thIt :isne of who is respcms; Me for 1eakaglilo.

ta.-\'arDIn' ADd thIt I'C!l heline that. Ut.er pafiDg for iDsot.a11atioa ADd heiDg
responsiJ)le .tor IM1nteDaDce aDd repair o.t the cable, t:bat tile c1Jstoller sbould .
ha.e to pal an additicmal charge to purchase thIt cahle upon dj see.mJ19Ction.
'1':b8.t is 111d1crous. As a consuIer, it IIOU1d IIUe sense to .ue tbetl roll a
t.ru:k at an uerage cost. of $40. 00, w'hich is probahll an outdated figure, aDd
pay to repair any dange caused by tile rellOnl 1Dc1ud1Dq tile patcbi.ng aDd
p8jntjng of n11s.

1JS!A helin6 that iDstallatioa ADd wiring are two separate issues, of course
Stlbject to separate prices. !bi.s woULd llelp to just1.ty tile outrageous c:b8.rges
for iDstallatioa of phoM serrice. nliMis Bell charges $34.50 just. to take
your order. It costs an additional. $20.~0 .tor tbetl to coxmect an n1.stiDq
linio. If lOU nnt thea to iDst.al1 a liIIe, it costs lOU $35. 00 for theIa to COM

to your door, aDd an additioDal $17 .~O .tor el'ery 1~ nnutes or any part 01.
'fh& intent of thIt legislatioa is to control rates, DOt. caua an uplosioa of
JIeII' rel'enues .tor existing serYice.

botller discussion:bas el'oll'e4 aroUDd 4isconDection .tor non-pafHnt aDd signal
thltft.. It 5Nti preposteroll5 that rithltr proh18 can he r6ol.ed hf thIt
rROYu o.t 1Ds14e ririDg.

'!"be policy first :bas to tate in CODs1derat1on wbat is best .tor tile CODS1IMr.
SecoDd, it DHC1s to reflect thIt intent of thIt legidttioa to control rates.
'1'bi.rd, it Deeds to address respoDs1b111ty .tor repair, 1M1nteDaDce, aDd IIOSt
aport.ant.l" leakaglilo. In an ideal world, it WD1I1d he WDDderful. if the~r
co1l1d cut bi.s 1Dsta1lation costs by 1Dst81l1 ng bi.s on cable. In tile real
~ld, .ast custa.ers WD1I1d JIOt bcMr :bow to do it. correcUl ADd ~d pose a
possible leakage proble.. To c:b8.rge tile c1Jstoller with tile respoDS1b1lity .tor
repair ADd Il&i.ntAmance ADd thIt operator with rKpODSihilit.l for leakaglilo would
be an aUiD1stratil'e D1qhtllare. Bow do you dra. tile 1iDe between tile two, aDd
:bow would lOU keep aIlJ control oyer serrice call charges?

Ccmc1115ioa

!CI's current. policy worD. JIoM. wiring was DDt riewd as a rnenue source
be.tore rerequlat1on, aDd sbo1l1d not be CODSi.4ere4 ODe DOW'. ~ would agree t:b8.t
thIt current. iDst.allatioa charges sbould he reduced for those who aheadl ha.e
n1.stiDq ririDg. Only in t:bat case sbo'U1d t!lere be separate c:b8.rges aUowd
for iDstallatioa ADd wiring. 'lMre should DOt. he an additicmal charge applied
to a $60. 00 iDstallation c:b8.rge. Because the cable operator :bas to be
respoDSi hle for leakage, thItf need to be r6pODSible for the Il&i.ntAmance ADd



repair o.t tba.t ca])le as well, with the exception o.t intentioDal duages. It
thef get a tu: brnk, that's grnt. It WD1Ilcl preunt an adlriDistratift hurden
to try to separate the respoDS1b11ities aDd to control cba.rges .tor serrtce
calk.

If a suhscriher di5COlmlllCt5, the cahle should M COD5idR'ed ahaDdDDlH1. !»
DDt sen1ce pronder, regardless o.t wbether it is the preno'US pronder or a
Detr proriUr, should tKt the~ to __ 51Il"4' it is in good CODdition as
part o.t the 1Dstallation process. Again, because the pronder .ust be
rKpODfd hl4' for Inka9&', thel nst also M r~hl4' for ujnbnanl» and
rePair. Let thetl ba."e the tax break. Don' t hwden the coJlSUler with additional
r6pODSihi J j UK and charges.

!» is5l» of ririJlIg in the COMlOD ar~ of an ttDU hriDg5 about 1lor4'~.
rool.d the ca])le OPerator real.l:r be interested in retlO"t'1Dg the w:l.r1Dq? Probahl:r
DDt. As the lIC!A stated, it AH5 UDfair on the othItr haDI1 that ririJlIg in an
tmU could be used bJ a COIIpetitor. It is unlike1:r tba.t the owners o.t the tmtJ
WD1I1d ant. bID ~b of rir~, hut if tn» ~tion~ to .fruition that
would probahl:r be the case allJft:r. !bere.tore, tbe ca])le OPerator sbould retain
c:MmIIn'ship for the li.f4' of the .fr.JVWi~. ee.petitift S4n"ricti should DOt ~
allowd to use that nre d'Ul'iDq tba.t period.

O'Yerall. the entire 1sS11I!' o.t lIOIle w:LriDq bas not been a M jor problM in tbe
put.... hope that it does DOt l»coM OM DII:MF. "If it ain't brob. don't .fix
it ....


